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50+ Al Tools to

Automate
Sales




WHY
AUTOMATE
SALES?

As a sales team member or business owner, you're always on the lookout
for ways to improve your processes and boost results. A major challenge in
sales is dealing with repetitive tasks that consume time and resources,
taking your focus away from strategic goals and building relationships.

That's where Al comes in. Many leading companies are using Al automation
to address these issues. Al can handle routine tasks like data entry, lead
scoring, and follow-up emails, freeing up your team to focus on closing
deals and nurturing client relationships.

Using Al, you can not only improve efficiency but also gain deeper insights
into customer behavior, predict trends, and tailor your sales approach.

Ready to revolutionize your sales process and unlock your team's full
potential? In this blog, we'll look at various Al automation use cases in sales,
showing how you can streamline operations, enhance productivity, and
ultimately boost revenue.

From Al-powered chatbots to predictive analytics, find out which tools can
transform your sales strategy and keep you ahead in the competitive

market.
lyzr
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AUTOMATE
SALES WITH
JAZON

Reach 100x More Prospects with Jazon

Your Autonomous Al SDR.

The Al SDR agent that handles reach
out, responses & research. Jazon
handles outreach autonomously so
your sales team can focus on closing

deals.

BOOK YOUR DEMO TODAY


https://www.lyzr.ai/book-demo/
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Check out 50+ Al tools for these processes or
automate all of them autonomously with JAZON.



https://www.lyzr.ai/jazon/

Al TOOLS FOR

LEAD
MANAGEMENT

What Is the Phase All About?
The Lead Management phase focuses on systematically capturing,

qualifying, nurturing, and converting leads to maximize sales
opportunities and improve customer relationships.

What Are the Problems Sales Teams Usually Face at This Stage?
¢ Manual processes

Siloed information

Inefficient lead tracking

Lack of timely follow-ups

Delays in closures

And Why Should You Automate?
e Saves time on data analysis

Improves user understanding

Prioritizes high-impact features

Personalizes outreach

Makes the conversion process more efficient
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LEAD MANAGEMENT

Lead Scoring

Utilize Al to automatically evaluate
and prioritize leads based on
engagement and likelihood to
convert. For example, Drift's Al-driven
lead scoring improves customer
engagement, while Salesforce's
Einstein Lead Scoring ranks to help
sales reps prioritize their efforts.

Drift

Salesforce's
Einstein Lead
Scoring

Lead Routing

Automatically assign leads to sales
representatives based on set
criteria. Freshsales excels in this area
with its extensive automation
capabilities and multi-channel
strategies, using platforms like email,
live chat, phone, and SMS to connect
with customers.

Freshsales

Lead Enrichment

Use Al-powered tools to automatically
gather and update lead information
from various sources. Zoominfo is a
notable example of a platform that
excels in lead enrichment, ensuring

data accuracy and completeness.

ZoomlInfo

Predictive Lead
Scoring

Employ Al to predict lead behavior
and assign scores based on
engagement and fit. Platforms like
Infer utilize predictive lead scoring to
enhance the accuracy of lead
evaluations.

Infer

Lead Qualification

Automatically qualify leads using
predefined criteria with Al-powered
tools. Conversica's Al Sales Assistant

and HubSpot are examples of
platforms that streamline the lead
qualification process through
automation.

Conversica's Al
Sales Assistance

HubSpot
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LEAD MANAGEMENT

Automatically segment leads based
on attributes such as industry,
company size, and behavior. HubSpot

nurturing through personalized email
campaigns.

Lead Segmentation leverages Al algorithms to perform HubSpot
detailed lead segmentation, allowing
for more targeted marketing efforts.
Nurture leads automatically with
personalized content and outreach
tailored to their stage in the buyer's Marketo's
Lead Nurturing journey. Marketo's Engagement Engagement
Program supports automated lead Program

Lead Insights

Gain insights into lead behavior,
preferences, and pain points using
Al. Jasper’s Al copilot provides
valuable data to optimize lead
mManagement strategies, enhancing
the effectiveness of sales efforts.

Jasper's Al copilot

Lead Conversion

Predict which leads are most likely to
convert using Al, enabling targeted
outreach. Graphite's no-code machine

language processing, Jazon crafts
engaging messages to move
prospects through the sales funnel.

-~ . . . Graphite
Prediction learning makes it easier for P
companies to forecast sales and
identify high-conversion leads.
Lyzr's Al SDR agent Jazon generates
personalized, human-like
. conversations in real-time, based on
Real-Time , .
. the prospect's profile and
Conversation . Jazon
. context. Using advanced natural
Generation
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Al TOOLS FOR

COMMUNICATION
AUTOMATION

What Is the Phase All About?
The Communication Automation phase focuses on streamlining and

enhancing interactions with prospects and customers through
automated responses, personalized outreach, and efficient follow-ups
to improve engagement and conversion rates.

What Are the Problems Sales Teams Usually Face at This Stage?
e Manual data collection can be slow and error-prone.
e Difficulty keeping track of competitor activity.

And Why Should You Automate?
e Saves time and improves data quality.
e Provides deeper insights for better decisions.
e In depth research and personalization
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COMMUNICATION AUTOMATION

Automated Email
Responses

Automate personalized email replies
to customer inquiries, ensuring timely
communication and enhancing
engagement. For example, Lyzr's
Jazon generates customized email
responses, freeing sales teams from
repetitive tasks.

Jazon

Chatbots for
Customer Support

Al chatbots can help provide 24/7
customer support by answering
common queries and guiding users
through processes. Google Dialogflow
is an example that allows businesses
to offer round-the-clock assistance
without human intervention.

Google Dialogflow

Sentiment Analysis

Al tools analyze customer interactions
to gauge sentiment, helping sales
teams understand customer
emotions and tailor their
communication strategies.|IBM
Watson excels in this area, providing
deep insights into customer feelings.

IBM Watson

Personalized
Outreach

Automate the creation of personalized
messages for prospect engagement
with the power of Al.Jazon crafts
tailored messages based on prospect
data, significantly improving
engagement rates and fostering
stronger relationships.

Jazon

Follow-Up
Automation

Al automates follow-up emails based
on lead interactions, ensuring timely
communication and reducing the risk
of lost leads.HubSpot offers robust
follow-up automation capabilities to
maintain lead engagement.

Hubspot

lyzr



https://www.lyzr.ai/jazon/
https://www.lyzr.ai/jazon/
https://www.lyzr.ai/

COMMUNICATION AUTOMATION

Voice Assistants for
Sales Calls

Al-powered voice assistants can
support sales representatives during
calls by providing real-time
information and suggestions.Jig Al is a
prime example, assisting sales calls
with contextual information.

Jig Al

Dynamic FAQ
Generation

Generate and update FAQs
automatically based on customer
inquiries, keeping information
relevant and accessible Alltius uses Al
to generate up-to-date FAQ sections
efficiently.

Alltius

Multilingual
Support

Al communication tools can also
provide real-time translation and
support in multiple languages,
enabling businesses to engage
effectively with a diverse customer
base.Blend offers extensive
multilingual capabilities.

Blend

Lead Qualification
via Chat

Al chatbots qualify leads by engaging
website visitors with relevant
guestions and gathering
information.Smith.ai can help
streamline the lead qualification
process, ensuring efficient data
collection.

Smith Al

Automated Meeting
Scheduling

Al tools automate the scheduling of
meetings based on availability,
reducing back-and-forth
communication.Calendly integrates Al
to enhance scheduling efficiency for
sales teams.

Calendly
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CUSTOMER
ENGAGEMENT

What Is the Phase All About?

The Customer Engagement phase focuses on creating meaningful
interactions with customers throughout their journey, leveraging
personalized communication and proactive support to enhance
satisfaction, loyalty, and overall experience with the brand.

What Are the Problems Sales Teams Usually Face at This Stage?
e |Inconsistent messaging

e Difficulty in maintaining personalized interactions across multiple
channels

e A lack of timely responses, which can lead to disengagement and
lost opportunities.

And Why Should You Automate?
e Timely, consistent, and personalized interactions
e Allows sales teams to focus on building relationships and closing
deals while enhancing overall customer satisfaction and loyalty.
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CUSTOMER ENGAGEMENT

Personalized
Recommendations

Al tools can help analyze user
behavior and preferences to provide
tailored product
recommendations.For instance,
Amazon Personalize enhances
customer satisfaction and boosts sales
through targeted suggestions.

Amazon
Personalize

Customer Feedback
Analysis

Platforms like Qualtrics use Al to
analyze feedback from surveys and
social media, identifying trends and

sentiments to inform product
improvements and customer service
strategies.

Qualtrics

Proactive Customer
Support

Al chatbots engage customers
proactively by offering assistance
based on browsing behavior.Lyzr's

Jazon addresses queries before they
become issues, enhancing customer
support.

Jazon

Customer Journey
Mapping

Tools like Adobe Experience Cloud use
Al to analyze customer interactions
across channels, helping businesses

understand and optimize the
customer journey and engagement
strategies.

Adobe Experience

Dynamic Content
Creation

Al platforms generate personalized
marketing messages and content
based on customer data.Persado, for
example, ensures communications
resonate with individual preferences
and behaviors.

Persado
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CUSTOMER ENGAGEMENT

Loyalty Program
Management

Automate customer loyalty programs
with the power of Al, tailoring rewards
and incentives based on engagement
data.Smile.io helps drive repeat
business through personalized loyalty
Mmanagement.

Smile.io

Real-Time
Engagement

Al tools provide real-time support and
engagement through
chatbots.Intercom leverages Al to
ensure customers receive immediate
assistance and relevant information.

Intercom

Social Media
Monitoring

Analyze social media interactions
using Al tools automation to track
brand sentiment and
engagement.SentiSum monitors all
customer reviews and social media
comments in real-time, automatically
converting them into support tickets
for quick responses.

SentiSum

Automated Surveys

Al automated surveys use machine
learning to streamline survey creation
and data analysis.SurveySparrow is
user-friendly with chat-like surveys,
featuring Wings Al for creating
surveys and responding to feedback.

SurveySparrow

Event-Triggered
Communication

Al automation can facilitate event-
triggered commmunication by sending
timely messages.With your sample
emails, prompts, customized designs,
prospectus, and FAQs, Jazon can send
thousands of emails within minutes.

Jazon

lyzr
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Al TOOLS FOR v

TASK
AUTOMATION

What Is the Phase All About?
In the prototyping phase, product managers create a simplified

version of the product to test its design, functionality, and user
experience. This crucial step allows them to gather valuable feedback
from users and stakeholders, identify potential issues early on, and
refine the concept. It helps ensure a more efficient and successful full-
scale development process.

What Are the Problems Sales Teams Usually Face at This Stage?
e |nefficient processes
e Time-consuming administrative tasks
e Lack of visibility into performance metrics
e Difficulty in prioritizing activities, leading to decreased productivity
and suboptimal results

And Why Should You Automate?
e Enable sales teams to focus on high-value activities
e Make data-driven decisions
e Deliver a better customer experience
e Driving revenue growth and achieving sales targets more
effectively
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TASK AUTOMATION

Automated Email
Generation

Generate personalized email
templates for common sales tasks,
such as follow-ups and
proposals.Salesforce's Einstein and
Lyzr's Al SDR agent Jazon are
examples of this technology in action.

Salesforce's
EinsteinJazon

Data Entry

Let Al capture and update customer
information in CRM systems based on
email and call interactions.Tools like
Gong and Chorus automate this
process to ensure accurate data
management.

GongChorus

Task Prioritization

Al prioritizes tasks based on
importance and urgency.Salesforce's
Einstein Activity Capture is an
example of how Al can streamline
task management for sales teams.

Salesforce's
Einstein Activity
Capture

Lead Assignment

Al assigns leads to sales
representatives based on skills,
availability, and past
performance.Lead Assign is a platform
that utilizes Al for efficient lead
distribution.

Lead Assign

Territory Planning

Optimize sales territories by
considering factors like market
potential, competition, and rep
performance.Anaplan uses Al to

streamline territory planning.

Anaplan
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TASK AUTOMATION

Opportunity
Management

Track and update sales opportunities
with the power of Al based on
engagement and pipeline
movement.Tools like Zoho CRM track
all the opportunities for sales
prospects to enhance sales processes.

Zoho CRM

Proposal
Generation

Al generates personalized proposals
tailored to customer needs and
preferences.Qwilr and PandaDoc offer
Al-driven proposal creation for
improved sales efficiency.

QwilrPandabDoc

Contract
Generation

Al automatically generates sales
contracts using pre-approved
templates and customer
information.DocuSign and PandaDoc
are examples of platforms that
facilitate this process.

DocuSignPandaDo
@

Pricing
Optimization

Optimize pricing based on market
conditions, competitor pricing, and
customer willingness to pay with the
power of Al. Pricefx and Zilliant
leverage Al for dynamic pricing
strategies.

PricefxZilliant

Quota Setting

Let Al set sales quotas based on
historical performance, market
potential, and growth targets.Xactly
and Anaplan use Al to establish
realistic and challenging quotas.

XactlyAnaplan
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Al TOOLS FOR

REPORTING
AND ANALYTICS

What Is the Phase All About?
Sales teams often encounter challenges such as time-consuming

manual data collection, inconsistent reporting, difficulty in deriving

actionable insights, and a lack of real-time visibility into performance
metrics.

What Are the Problems Sales Teams Usually Face at This Stage?
e Time-consuming manual data collection
e |Inconsistent reporting
e Difficulty in deriving actionable insights
¢ A lack of real-time visibility into performance metrics.

And Why Should You Automate?
e Save time, improve accuracy
e Gain timely insights
e Make data-driven decisions
e Enhance overall sales performance and efficiency.
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REPORTING AND ANALYTICS

Sales Forecasting

Use Al to analyze historical sales data
and predict future trends.Salesforce’s
Einstein Analytics enables teams to
set realistic targets and allocate
resources effectively.

Salesforce’s
Einstein Analytics

Pipeline Analysis

Al tools assess the sales pipeline to
identify bottlenecks and
opportunities.Clari provides actionable
insights for sales teams to optimize
their processes.

Clari

Performance
Metrics Tracking

Al monitors key performance
indicators (KPIs) in real-
time.HubSpot's reporting tools allow
sales teams to quickly adjust
strategies based on current data.

HubSpot

Customer Insights

Extract insights from customer data
to understand buyer behavior and

Microsoft

Happay facilitate this process.

Generation preferences.Microsoft Dynamics 365 Dynamics 365
uses Al to enhance this experience.
Generate comprehensive sales reports
Automated automatically to reduce manual effort
. . Happay
Reporting and ensure accuracy.Tools like
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REPORTING AND ANALYTICS

Performance
Analytics

Jazon by Lyzr automates the analysis
of sales activities and outcomes.|t
provides insights into effective
strategies and areas for improvement.

Jazon

Predictive Analytics

Use Al to forecast customer behavior
and sales outcomes.Pipedrive allows
teams to proactively address issues
and seize opportunities.

Pipedrive

Competitor Analysis

Automate the collection and analysis
of competitor data to understand
market positioning.Tools like
Conpetely help adjust strategies
accordingly.

Competely

Lead Conversion
Rate Analysis

Evaluate conversion rates across
different segments to identify success
factors.Zoho CRM offers tools to
analyze these rates.

Zoho

Real-Time
Reporting

Jazon generates real-time reports on
outreach effectiveness and
engagement metrics, allowing sales
teams to adapt their approaches
quickly based on data-driven insights.

Jazon
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SIE{E;A7 | IN ACTION

Automate Sales with Jazon - Our
All-in-One Al Sales Agent

Book Demo
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